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Homes that change
people’s lives

HOUSING
Job Advert: Team Leader Supported Housing

Details

Reference Location

001708 Phoenix Place, Central Bristol
Salary Closing Date

£31,000 to £34,000 Friday, 16 August 2024
Department Planned Interviews
Supported Housing Thursday, 22 August 2024
Hours

36.5

Job Type

Permanent

Job Description

Phoenix Place is a large and lively women'’s only supported housing project in central Bristol, providing housing and tailored support for up to 55
women, Including pregnant women, and mothers and babies at risk of homelessness. Phoenix Place houses and supports a wonderfully rich and
diverse client group of women with varying levels of support need.

We are seeking a highly driven and motivated individual with proven ability or the clear potential to lead a team in the delivery of quality support
to vulnerable women, who shares our values and commitment to achieve the best possible outcomes for those we support.

As Team Leader you will be responsible for the operational management of the project, including the line management of the staff team consisting
of, supported housing officers and a part time estate officer. You will also take part on an on-call rota providing efficient out of hours service to all
of Elim’s customers.

You will have excellent communication skills and place customer service at the forefront of your practice. You will be able to demonstrate the ability
to liaise and maintain relationships with stakeholders, both internal and external.

You will work closely and supportively with your team to ensure the highest standard of support is consistently delivered to our clients. The Team
Leader will have experience of working with a range of client groups, especially women within the homeless / social work or care sector, with strong
housing management skills.

Person Specification

® Previous experience of managing a supported housing service or relevant management / leadership role, including significant experience of
leading, managing, and motivating staff.

® Knowledge of support services delivery and understanding of delivering services within a Psychologically Informed environment.

® Up to date knowledge of Safeguarding and Protection from Abuse strategies as they relate to children, young people, and adults, with the
ability to identify risk and embed this within the team.

® Working to promote equality, diversity and inclusion within the workplace and service delivery.

® Understanding of the causes of homelessness and social exclusion for vulnerable parents.

e Experience and understanding of housing management issues including rent collection, former arrears, void management, property
maintenance and ASB.
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Benefits

Elim recognises our highly-skilled and dedicated colleagues are our greatest asset in achieving our vision. Elim colleagues benefit from:

e 25 days annual holiday rising to 30 days.

® Paid day off for your birthday each year.

® Access to training and career development through Elim Skills Academy
® Flexible working

Company pension.

Life Assurance.

Health cash plan, which includes discounts to a wide range of shops and services.
Free onsite car parking

Contact Us About US

Units 3 & 4, Pinkers Court, Providing homes, supporting people.

Briarlands Office Park, Gloucester Road,
Rudgeway, South Gloucestershire Elim Housing is a socially responsible business delivering quality homes and

BS35 3QH support services which positively change people's lives.

We engage and innovate, and work in collaboration with others to enhance

Call: 01454 411172 . . s -
the wellbeing and independence of individuals and communities.

Email: HR@ElimHousing.co.uk
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